UBND THI TRAN KHE TRE  CONG HOA XA HQI CHU NGHIA VIET NAM

BO PHAN TN&TKQ Déc lap - Ty do - Hanh phic
S6: 05 /BC-TN&TKQ Khe Tre, ngay 01 thang 6 ndm 2021
BAO CAO

Két qua giai quyét ho so TTHC va khao sat mirc d§ hai long
thang 5 nim 2021 (Tir ngay 01/5/2021 dén 31/5/2021)

Thuc hién Quyét dinh 2709/Qb-UBND ngay 17 thang 11 ndm 2017 cua
Uy ban nhén dan tinh Thtra Thién Hue vé viéc ban hanh quy dinh khéo sat lay y
kién mirc do hai long trong giai quyet tha tuc hanh chinh & cac co quan, don vi
trén dia ban tinh, UBND thj trdn béo cdo Két qua giai quyét hd so TTHC va
khao sat mirc d6 hai long thang 5 nam 2021 nhu sau:

T ngay 01/5/2021 dén ngay 31/5/2021 B phén Tiép nhan va Tra két qua
thi tran Khe Tre d3 tiép nhan, giai quyét 109 hd so va ldy phiéu khao sat danh
gia muirc d6 hai long cua td chire, ¢4 nhan.

- S6 ho so di tiép nhan va giai quyét: 109 hd so, trong d6 da hoan thanh
105 ho so va 4 ho so dang giai quyét trong han.

+ Linh vuc: Ching thue: 91 hd so

+ Linh vue: Ho tich: 11 ho so

+ Linh vuc: Dét dai (lién thong): 5 ho so

+ Linh vuc: Chinh sach c¢6 cong (lién théng): 2 hd so

- S6 hd so duge 1y phiéu khao sat mirc do hai long (tinh trén hd so da hoan
thanh): 105 phiéu, dat ty 1& 100%.
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Trong thang 5 ndm 2021 khong c6 don thu phan anh, kién nghi, khiéu nai,
td cdo cua td chic, cong dan vé& giai quyét cac thi tuc hanh chinh tai dia
phuong./.
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